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CnMcoK N3MeHSILWNX JOKYMEHTOB
(B peq. ®epepanbHbix 3akoHOB OT 29.06.2010 N 126-d3,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
ot 02.07.2013 N 182-d3, o1 24.11.2014 N 357-93,
C n3M., BHeceHHbIMU NocTaHoBneHnem KoHctutyumoHHoro Cyaa PO
oT 18.07.2012 N 19-1M)

Cratba 1. Ccepa npuMeHeHusi HacToswero PeaepanbHOro 3akoHa

1. Hactoswum ®PepepanbHbiM 3aKOHOM PENYNMPYIOTCS NPaBOOTHOLUEHUS, CBSA3aHHbIE C peanu3aunen
rpaxgaHnHom Poccuiickon ®depepaumu (Qanee Takke - rpaxaaHWH) 3akpenneHHoro 3a HuM KoHcTutyuuen
Poccuiickon ®egepaumm npaea Ha obpalleHne B rocy4apCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMOynpaBeHns,
a Takke yCTaHaBMMBaEeTCs NOPSA0K PAaCCMOTPEHMS 0OpaLLeHUin rpaxkaaH rocyaapCTBEHHbIMM OpraHamMu, opraHamm
MECTHOro cCaMoynpaBfeHns N AOMKHOCTHBIMU L. amu.

2. YcTaHOBMeHHbIN Hactoswmm PepepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHMsT obpalleHuin rpaxaaH
pacnpocTpaHsieTcs Ha Bce oOpalleHuss rpaxgaH, 3a WUcKtoveHueM obpalleHui, KoTopble noanexar
paccMOTPEHUO B MOpsiAke, YCTaHOBMEHHOM befgepanbHbIMU  KOHCTUTYLMOHHBIMU  3aKOHaMW U MHBIMU
denepanbHbIMY 3aKOHaMU.

3. YcTaHoBneHHbIn HacToswmm PepeparnbHbiM 3aKOHOM MOPSAOK paccMOTpeHus obpalleHuin rpaxgaH
pacnpocTpaHAeTCs Ha NPaBOOTHOLLEHWS], CBA3AHHbIE C PACCMOTPEHMEM 0OpaLLEHNA NHOCTPAHHbIX FPaXXgaH v nuy
0e3 rpaxgaHcTBa, 3a WCKMOYEHMEM CryvyaeB, YCTAHOBMEHHbIX MeXAyHapoAHbiM JoroBopom Poccuiickon
depepaumm unu degepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIM HacTodwum depepanbHbiM 3aKOHOM MOPSIAOK PACCMOTPEHMS 00palleHui rpaxaaH
rocygapCTBEHHbIMW  OpraHamu, OpraHamyM  MeCTHOrO  CamMoynpaBneHus U OOMKHOCTHBIMK  fvUamMm
pacnpocTpaHAeTCs Ha MPaBOOTHOLUEHUS, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHamu, OOMKHOCTHbIMU
nuuamm obpalleHnin obbeanHEeHUN rpaxgaH, B TOM YMCNEe HPUANYECKUX NUL, a Takke Ha MPaBOOTHOLUEHWS,
CBSI3aHHbIE C PacCMOTPEHNEM OOpalleHun rpaxaaH, obbeQUHEHUN rpaxgaH, B TOM 4YUCIe HpUaNYeckux nuu,
OoCyLecTBNALWMMN NYOGNUYHO 3HAYMMblE (PYHKUMM FOCYOapPCTBEHHBIMU U MYHULMNANbHBIMA  YYPEXOEHUSIMU,
WHBIMW OPraHn3aLmsMm 1 X JOSPKHOCTHBIMU NNLLAMMU.

(vyacTtb 4 BBegeHa PenepanbHbiM 3akoHoM 0T 07.05.2013 N 80-93)

Crartbs 2. NpaBo rpaxaaH Ha obpalleHue

1. Fpamp,aHe MMEKOT MNMpaBo 06paLLJ,aTbCFI JINYHO, a TaKXe HanpaBlATb nHOAMBUAYyallbHble U KOJINTIEKTUBHbIE
o6pau.|,eH|A$|, BKIto4vas o6pau.|,eH|/|;| obbeanHeHUn rpaxgad, B TOM 4ucne rpnanvyeckux nuud, B rocyaapCrtBeHHbIe
OopraHbl, opraHbl MECTHOIo camoynpasiieHna U Ux OOJNKHOCTHLIM nnuaMm, B rocyaapcrtBeHHble U MyHUUUNAlbHble
yypexneHna n nHble opraHm3auunmn, Ha KOTopble BO3JTOXEHO OCyLlecTBlieHune I'Iy6J'II/I‘-IHO SHa4YNMbIX (*)yHKLI,MI7I, n nx
OOJDKHOCTHbLIM Nnuam.
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(vyactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. MpaxpaHe peanuayloT NpaBo Ha obpaleHne cBob6oAHO M A06poBosbHO. OcyLiecTBREHME rpaxaaHamm
npasa Ha obpalleHue He OOMMKHO HapyLlaTb npasa u cBoboabl Apyrux nuu,.

3. PaccmoTpeHne obpalleHnin rpaxaaH ocyLlecTBnsaeTcs becnnartHo.

CTtatbsa 3. [NpaBoBOE perynMpoBaHne NpaBOOTHOLLUEHWI, CBA3AHHBLIX C PaCCMOTPEHNEM 0bpaLLeHWI rpaXaaH

1. MNpaBOOTHOLEHMNS, CBA3aHHbIE C paccMOTpPeHueM obpalleHun rpaxgaH, perynupytotcs KoHcTutyumen
Poccuiickon  ®efepaunmn, MexgyHapoAaHbiMu — gorosopamu  Poccuiickon — depepauunun,  depeparnbHbIMU
KOHCTUTYLNOHHbBIMK 3aKOHaMK, HacToswmum PeaeparnbHbiM 3aKOHOM U UHbIMK beiepanbHbIMU 3aKOHaMM.

2. 3aKoHbI U UHbIE HOPMAaTUBHbIE MPaBOBbIE akTbl CyObekToB Poccuickon degepaumm MOryT ycTaHaBnvMBaTh
NMONOXEHWsI, HanpaBlieHHblE Ha 3alMTy NpaBa rpaxaaH Ha obpalleHue, B TOM YMCIe yCTaHaBNuBaTb rapaHTum
npaea rpaxgaH Ha obpalleHue, JOMNOSNHALWMNE rapaHTUK, YCTaHOBMNEHHbIE HAacTosWwmnM PefeparnbHbIM 3aKOHOM.

Ctatbsa 4. OCHOBHbIE TEPMUHbI, UCMNOSb3yeMble B HacTodaweM degepanbHOM 3aKoHe

[na yenen HacTosiwero PefepanbHOro 3akoHa MCMOMb3YHTCS CreayrLmne OCHOBHbIE TEPMUHbI:

1) obpawleHune rpaxgaHvHa (Oanee - obpalleHue) - HamnpaBneHHble B roCyapCTBEHHLIA OpraH, oprad
MECTHOro CaMOYMNpaBMeHUst UNU OOSMKHOCTHOMY nuuy B MMUCbMEHHOW ¢opmMe unu B dopMe 3SMeKTPOHHOro
OOKyMeHTa npeasnioxeHue, 3asBneHve unm xanoba, a Takke ycTHoe obpalleHne rpaxagaHuHa B rocyaapCTBEHHbIN
opraH, opraH MECTHOIO CamMOyrnpaBIeHus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) NpeanoxeHue - pekoMeHdauusl rpaxpaHuHa Mo COBEPLUEHCTBOBAHWMIO 3aKOHOB M MHbIX HOPMAaTUBHBLIX
NpaBOBbIX aKTOB, AEATENbHOCTU FOCYLapPCTBEHHbLIX OpraHoOB M OpraHOB MECTHOFO CaMOyMpaBrfieHUsl, PasBUTUIO
06LLEeCTBEHHbIX OTHOLLEHMWI, YNYULIEHWIO COLManbHO-3KOHOMUYECKON M MHbIX cchep AesATeNnbHOCTU rocygapctea U
obLecTBa;

3) 3asBneHne - npocbba rpaxgaHnHa O COAEeNCTBUM B peanv3auum ero KOHCTUTYLMOHHBIX npaB 1 ceobof
U KOHCTUTYLIMOHHBIX NpaB 1 ceobon Apyrvx nuu, Nbo coobLLEHNE O HAPYLLIEHUM 3aKOHOB U UHbIX HOPMAaTUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoOB, OPraHOB MECTHOIO CamoyrpaBeHust U
OOMKHOCTHbIX NnL, NGB0 KpUTUKA AeATENBHOCTU YKa3aHHbLIX OPraHoB M AOMKHOCTHbIX JINLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIEHWM MMM 3alluTe ero HapylueHHbIX npas, cBobog unu
3aKOHHbIX MHTEPECOB NGO Npae, cBOOOA UMM 3aKOHHLIX UHTEPECOB APYrMX NNLL;

5) [OMKHOCTHOE nNUUO - §MUO, MOCTOSIHHO, BPEMEHHO WM MO  CchneuuanbHOMY — MOSTHOMOYMIO
ocyulecTenstoliee pyHKLUUN NpeacTaBUTens BRnacTu NMGo BbINOMHSIOLEe OpraHM3aLnoHHO-pacnopsiaMTeNbHbIE,
aAMVHUCTPATMBHO-XO3ANCTBEHHbIE (PYHKLUN B rOCYJapCTBEHHOM OpraHe Unm opraHe MECTHOrO CamMoyrnpaBIieHust.

Cratba 5. MNpaBa rpaxaaHuHa Npy paccMOTPeHUN obpaLLeHus

Mpu paccMoTpeHun obpalleHWst rocydapCTBEHHBIM OPraHoOM, OpPraHOM MECTHOro CaMOYMpPaBIiEHWUs UMK
OOIMKHOCTHBIM NULIOM rpaXk4aHWH UMeEeT NpaBgo:

1) npenctaBnATb AOMOMHUTENbHbIE OOKYMEHTbI M MaTtepuanbl nubo obpawatbcs ¢ npocbbor 06 KX
nctpedoBaHMK, B TOM YMCIIE B SNIEKTPOHHOW (POPME;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMWUTbCH C JOKYMEHTaMU M MaTepuanamu, KacalLlMMNCsa pacCMOTPEHUs obpallLeHns, ecrim aTo He
3aTparnBaeT npaea, CBO60,IJ,bI N 3aKOHHbIE UHTEpPEeChbl ApYruxX nuy N ecnn B YKa3aHHbIX JOKYMEeHTax N MmaTtepunanax
He cofepxaTcs CBedeHMsl, COCTaBMsoLLME FOCYOAPCTBEHHYIO UMM MHYK OXpaHseMyl denepanbHbiM 3aKOHOM
TaunHy;

3) nony4aTb NMUCbMEHHBbIA OTBET MO CyLECTBY MOCTaBIIEHHbIX B OOpalleHnn BOMPOCOB, 3@ MCKIIOYEHUEM
crny4YaeB, ykasaHHbix B cTatbe 11 Hactosiwero ®PenepanbHOro 3akoHa, YBELOMIIEHWE O Mepeagpecauun
NMNCbMEHHOro o6pa|.|.|,eH|/|;| B FOCy,EI,apCTBeHHbIVI opraH, opraH MeCTHOro camoynpasneHuna nnn JOJMKHOCTHOMY nuuy,
B KOMMETEHLMIO KOTOPbIX BXOAUT peLLIEeHNE NOCTaBMEHHbIX B OOpaLLleHnn BONPOCOB;

4) obpawaTbcs € xanobor Ha NpuMHATOE No obpalleHunio peLleHre nn Ha gencteune (6esgencTame) B CBA3M
C paccMoOTpeHneM oOpaweHns B agMUHUCTpPATMBHOM W (MnM) cygebHoM nopsigke B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon denepaumu;

5) obpalLaTtbcs ¢ 3asBeHMEM O NPeKpaLLeHUN paccMOTpeHUs obpalleHus.
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CtaTtbsa 6. MapaHTUK 6Ge30MacHOCTU rpaxaaHuHa B CBS3M C ero obpalleHnem

1. 3anpelyaeTcs npecnegoBaHune rpaxaaHuHa B CBS3W ¢ ero obpalleHnem B rocy4apCTBEHHbIA OpraH, opraH
MECTHOFO CaMOYMpaBfieHNs UM K OOSMKHOCTHOMY NULY C KPUTMKOW AESATENbHOCTM YKa3aHHbIX OpPraHoB wnu
OOIMKHOCTHOrO Nnua nMbo B LiENsiX BOCCTAHOBMEHUS UMK 3aLLMTbl CBOMX MpaB, CBOOOA U 3aKOHHbIX MHTEPECOB
nunbo npae, cBOOOA U 3aKOHHbLIX NHTEPECOB APYIMX N,

2. MNpwn paccMoTpeHun obpalleHuns He JOMyCKaeTCcs pasrnalleHne CBeAEeHNN, CoAepX)allmxcsl B obpalleHuu,
a Takke CBeOEHWI, KacaloLLMXCsl YacTHOW KM3HWU rpaxaaHuHa, 6e3 ero cornacusi. He siBnsieTcs pasrnaweHvem
CBEAEHWI, coaepalmxcs B oOpalleHun, HanpaBneHue MUCbMEHHOro OGpalleHuss B rocydapCTBEHHbIA OpraH,
OopraH MeCTHOro camoynpaslneHna unn [OOJMKHOCTHOMY I5uuy, B KOMMETEeHUUIO KOTOPbIX BXOAUT pelleHune
nocTaBeHHbIX B 06paLleHny BONpoCoB.

CtaTtbsa 7. TpeboBaHNS K NTMCbMEHHOMY ObpaLLeHIo

1. [paxgaHuH B cBOEM NMCbMEHHOM obpalleHun B 0ba3aTensHOM nopsiake ykasbiBaeT Nnnbo HanmeHoBaHue
rocygapCTBEHHOIO oOpraHa WM opraHa MECTHOro CaMOyMnpaBIieHWsl, B KOTOPble HarnpaBnsieT MNUCbMEHHOEe
obpaweHue, nmbo damunuio, MMs, OTYECTBO COOTBETCTBYHLLEro AOSMKHOCTHOrO nuua, nNnbo AOMmKHOCTb
COOTBETCTBYIOLLENO NULA, a Takke CBOM haMunuio, UM, OTYeCTBO (MOCNeHee - Npy HanmM4Mm), NOYTOBbLIV aapec,
No KOTOPOMY AOMKHbl ObITb HampaBneHbl OTBET, YBEAOMIIEHWE O nepeagpecauun obpalleHus, nsnaraet CyTb
NpeanoXeHnsi, 3asBNeHNs Uy xanobbl, CTaBUT NNYHYIO NOANUCHL U AaTy.

2. B cnyyae HeobxoOMMOCTU B MOATBEPXAEHWe CBOWMX AOBOAOB rpaKAaHWH npunaraeT K MMCbMEeHHOMY
obpalleHno JOKYMEHTbl U MaTepuansl fmbo nx Konuu.

3. OOpalleHne, nocTynMBLUEE B TOCYOAPCTBEHHbLIA OpraH, OpraH MECTHOrO CaMOYMNpaBlieHUs WIn
OOMKHOCTHOMY fnLy B pOpMe 3MNEeKTPOHHOro AOKYMEHTa, NOAMNEeXUT pacCMOTPEHUI0 B Nopsiake, YCTaHOBNEHHOM
HacToswmm PenepanbHbiM 3akoHOM. B obpaleHun rpaxgaHuH B 00s3aTenbHOM MOpsSAake ykasbiBaeT CBOU
hamunuio, Umsi, OTYECTBO (NocrneaHee - NpU HanMynu), agpec ANEKTPOHHOM MOYTbl, €Cnu OTBET AOIKeH ObiThb
HanpaBfneH B (POpMe 3MEeKTPOHHOro AOKYMEHTa, M MOYTOBbIA aapec, ecnv OTBeT LOOIDKeH ObiTb HamnpaBfeH B
nucbMeHHon cpopme. [paxgaHuH BnpaBe MNPUINOXWMTbL K Takomy obpalleHuio HeobOXoouMble [OKYMEHTbl U
mMaTepuanbl B 3MeKTPOHHOW hopmMe NMOO HanpaBUTb yKa3aHHble AOKYMEHTbl M MaTepuarnbl UK KUX Konuu B
NMCbMEHHOM hopme.

(vacTb 3 B peq. ®egepanbHoro 3akoHa o1 27.07.2010 N 227-$3)

Cratbs 8. HanpaBneHme n perncrtpauuna nMnCbMeHHOro 06pau.|,eH|/1;|

1. TpaxgaHuH HanpaBnseT NMCbMEHHOEe obpalleHne HEeMnoCPeACTBEHHO B TOT TFOCYAapCTBEHHbLIA OpraH,
OpraH MeCTHOro camoynpasfieHUst WU TOMY LOMKHOCTHOMY MUy, B KOMMETEHUMIO KOTOPbLIX BXOAUT peLleHune
nocTaBfieHHbIX B 0OpalLLeHn BOMpOCOB.

2. lnucbMeHHoe obpalleHve noanexut obssaTenbHOW perncTpauum B TeYeHue Tpex AHEW C MOMEHTa
NOCTYNMEHNs B rOCy4apCTBEHHbIV OpraH, OpraH MECTHOIO cCamoyrnpaBreHns U OOSPKHOCTHOMY finuy.

3. NMuucbmeHHoe obpalleHne, cofepxallee BONpPOCh!, peLleHNe KOTOPbIX HE BXOAUT B KOMNETEHLMIO AAHHbIX
rocygapCTBEHHOro oOpraHa, opraHa MEeCTHOrO CaMOYMNpPaBfieHUs WNW OOSPKHOCTHOTO nvua, HanpaensieTcs B
TEYEHNE CEMWU OHEW CO OHSA perucTtpaumm B COOTBETCTBYHLUMA OpraH WM COOTBETCTBYIOLLEMY AOIMKHOCTHOMY
nuuy, B KOMMETEHLMIO KOTOPbIX BXOAMT pPeLUeHME MNOCTaBfieHHbIX B obOpalleHun BOMpPOCOB, C YBELOMIIEHWEM
rpaxkgaHuHa, HanpasuBLLEro obpalleHune, o nepeagpecaumm obpalleHus, 3a UCKIMIOYEHMEM Crly4asl, yKa3aHHOro B
yactu 4 ctaTtbmn 11 HacToswero PegepanbHOro 3akoHa.

3.1. TlucbmeHHoe oOpalleHne, cogepXxawee WHopmauuto o daktax BO3MOXHbLIX HapyLleHU
3akoHoaaTenbcTBa Poccunckon defepauun B chepe murpauuun, HanpaBnsieTcs B TeYeHWe NATM OHEW CO [HS
peructpauun B TepputopuanbHbii opraH degepanbHOro opraHa UCMOMHMTENBHOW BNAcTW, OCYLLECTBSIOLWEro
npaBonpuMeHnTENbHble PYHKUUN, PYHKLMM MO KOHTPOIO, HaA30PY M OKa3aHUIo rocy4apCTBEHHLIX YCNyr B cdepe
Murpaumu, U BbiCLUEMY [OMXHOCTHOMY nuuy cybwbekta Poccuiickon ®depepauumy (pykoBOAMTENO BbICLUErO
WCMOMHMTENBHOTO OpraHa rocydapCTBEHHOM Bnactm cybobekta Poccuiickon ®Pepepaumn) ¢ yBegoMIIEHUMEM
rpaxgaHuHa, Hanpasusllero obpalleHve, O nepeagpecaumn ero obpalleHus, 3a UCKIIoYEeHWEM criyyas,
yKasaHHoro B YacTtu 4 ctatbu 11 HacTosawero ®egepanbHOro 3akoHa.

(vyacTtb 3.1 BBegeHa PenepanbHbiM 3akKOHOM OT 24.11.2014 N 357-93)

4. B cniyyae, ecnv peLleHne nocTaBfieHHbIX B MMCbMEHHOM 06paLleHn BONPOCOB OTHOCUTCH K KOMMETEHLMM

HECKOIMbKMX TFOCYAapCTBEHHbLIX OPraHoB, OPraHOB MECTHOro CaMOYMpaBfieHUs WM OOJPKHOCTHBLIX WL, KOMNUs
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obpalleHus B Te4YeHue ceMu OHEN CO [HSA peructpaumm HanpaBnseTcsi B COOTBETCTBYHOLLME TOCYLapPCTBEHHbIE
opraHbl, opraHbl MECTHOFO CamMOyMnpaBfiEHNS UM COOTBETCTBYIOLLUM OOIDKHOCTHBIM MMLaM.

5. NocynapcTBEHHBIN OpraH, opraH MeCTHOro camoynpaBneHns UM SOSMKHOCTHOE NULO MpW HanpasreHum
NMMCbMEHHOro obpalleHns Ha pacCMOTPEHNE B APYron roCyAapCTBEHHbIV OpraH, OpraH MECTHOrO CaMoynpaBrieHns
NN MHOMY AOSMKHOCTHOMY NULY MOXET B Criydyae HeobOXoOuMOCTW 3anpalmBaTb B yKasaHHbLIX OpraHax unm y
OOMMKHOCTHOIO NMuA JOKYMEHTbI U MaTepuranbl O pesyfibTatax pacCMOTPEHUS MMCbMEHHOIO 06paLLeHus.

6. 3anpeliaeTca HanpaenATb kanoby Ha pacCMOTpPeHWe B rOCYLAPCTBEHHLIN OpraH, opraH MECTHOrO
camoynpaBfeHns Unm SOMKHOCTHOMY Nuuy, pelleHne unu gencreme (6es3gencTeme) KoTopbix obxanyeTcs.

7. B cnyyae, ecrnM B COOTBETCTBMM C 3anpeToM, MPedyCMOTPEHHbIM 4YacTbid 6 HACTOALWEN CTaTbMy,
HEBO3MOXHO HanpaBfieHMe >anobbl Ha pacCMOTpPeHWe B rOCYAApPCTBEHHbIA OpraH, opraH MEeCTHOro
CaMOynpaBfeHNs WUNM LOIDKHOCTHOMY JiMuy, B KOMMETEHUMIO KOTOPbIX BXOAWUT PELUEHWE MOCTaBMEHHbIX B
obpawleHun BonpocoB, >anoba Bo3BpallaeTcs rpaxaaHwHy C pas3bsiCHeHWeM ero npaea obxanoBaTb
COOTBETCTBYIOLLME peLleHne unu gencreme (6es3gencTeue) B yCTaHOBNEHHOM MOpPSAKe B CYA.

Cratbs 9. ObA3aTeNbHOCTD NPUHATMS OBpaLLeHUs K pacCMOTPEHUIO

1. OG6paleHne, nocTynuBlLEe B [OCYOapCTBEHHbIN OpraH, OpraH MEeCTHOr0 CaMOYMNpaBrieHUs Wnu
OOIMKHOCTHOMY ULy B COOTBETCTBUM C MX KOMNETEHLMEN, MOATNEXNT 0093aTENBHOMY PAaCCMOTPEHMUIO.

2. B cnyyae HeobxoouMmocTu paccmaTtpuBalolime obpalleHne rocyaapCTBEHHbIA OpraH, opraH MecTHOro
caMOoynpaBieHNs UM JOMKHOCTHOE N0 MOXeT obecneynTb ero paccMOTpeHME C BbIE3AOM Ha MeCTO.

Cratbs 10. PaccmoTpeHne obpaleHus

1. FocynapCTBEHHbIN opraH, opraH MECTHOrO CaMoynpaBneHnst U JOMKHOCTHOE NWLO:

1) obecneunBaeT 0OBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpeHve obpalleHusi, B cry4vae
HeoOX04MMOCTU - C y4acTUEM rpaxkaaHuHa, HanpaeusLlero obpalleHue;

2) 3anpawmnBaeT, B TOM YMCfle B 3NIEKTPOHHOM ¢hopme, Heobxoaumble AN paccMOTpeHust obpalleHust
OOKYMEHTbI M MaTepuanbl B OPYrMX rocyAapCTBEHHbIX OpraHax, OpraHax MeCTHOro CaMoOynpaBfeHUsa U Y UHbIX
OOMMKHOCTHbIX NKL, 3a UCKMOYEHNEM Cy[0B, OPraHOB A03HAHWUS 1 OpraHoB NpeaBapuUTerbHOro crneacTeus;

(B peg. ®egepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) npvHMMaeT Mepbl, HanpaBfeHHble Ha BOCCTAHOBMEHME MMM 3alUTy HapyLlleHHbIX npaB, cBoboa u
3aKOHHbIX MHTEPECOB rpaXKaaHuHa;

4) paeT NUCbMEHHBLIN OTBET MO CyLLECTBY MOCTaBfIEHHbIX B OOpalleHMn BOMPOCOB, 32 WCKMOYEHMEM
cny4vaes, ykasaHHbIX B cTaTbe 11 HacTosilwero defepanbHOro 3akoHa;

5) yBegomnsieT rpaxaaHuHa o HanpaBreHun ero obpalleHns Ha pacCMOTPEHUE B OPYrov roCyAapCTBEHHbIN
opraH, opraH MeCTHOro camoyrnpaBneHust UM MHOMY OOIMKHOCTHOMY MUY B COOTBETCTBUM C UX KOMNETEHLMEN.

2. [ocyaapCTBEHHbIN OpraH, opraH MECTHOIO CamMoynpaBrieHns U SOIMKHOCTHOE NINLO MO HanpaerieHHOMY
B YCTaAHOBIIEHHOM MOpsiAKE 3anpocy rOoCyAapCTBEHHOrO OpraHa, opraHa MeCTHOrO CcamoynpaBfieHust WIu
OOMMKHOCTHOIO Nuua, paccmartpusarowmx obpalleHne, obs3aHbl B TeyeHne 15 gHer npeocTaBnsATb JOKYMEHThI U
maTepuanbl, HeoOXoAMMble Afsi pacCMOTPeHMs1 oOpalleHus, 3a UCKIIOYEHUEM LOKYMEHTOB M MaTepuanos, B
KOTOPbIX COAepXaTCd CBeAEeHUS, COCTaBMsAILWME TOCYOapCTBEHHYHO WITM MHYKO OXpaHsemylo deneparnbHbIM
3aKOHOM TaWiHy, 1 AN KOTOPbIX YCTAHOBIEH OCOObLIA NOPSIAOK NPEAOCTaBIEHMS.

3. OTBeT Ha obpalleHre nognucbiBaeTCsl pykoBOAMUTENEM FOCyAapCTBEHHOIO opraHa UM opraHa MecTHOro
caMoynpaBfeHNUs, JOIPKHOCTHLIM NINULOM MO0 YNONMHOMOYEHHBIM Ha TO FULOM.

4. OTBeT Ha obpalleHure, NOCTyNuBLLEE B FOCYAAPCTBEHHbIV OpraH, opraH MECTHOrO CaMOoynpaBfeHUst UIu
OOMKHOCTHOMY N1y B (bopMe 3MEeKTPOHHOIro OOKYMEHTa, HanpasnseTcs B hOpMe ANEKTPOHHOIO AOKYMeHTa Mo
afpecy SMEKTPOHHOWM MOYTbI, yka3aHHOMY B OOpalleHuW, UM B MUCbMEHHON ¢hopMe Mo MOYTOBOMY agpecy,
yKaszaHHOMY B obpalleHuN.

(vyacTtb 4 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-®3)

Ctatbsa 11. Nopsagok paccMOTPeHUst OTAENbHbIX 0bpaLleHui

1. B cnyyae, ecnM B NUCbMEHHOM oOOpalleHuM He ykasaHbl haMunus rpaxkgaHuHa, HamnpaBUBLLETO
obpallleHre, UM MOoYTOBbLIN adpec, Mo KOTOPOMY AOMKeH ObiTb HanpaeneH OTBET, oTBeT Ha obpalleHue He
daeTtca. Ecnv B ykasaHHOM obpalleHuM copepxaTcsl CBedeHWMsi O MOAroTaBlMBaeMOM, COBEpLUaeMoM Wiu
COBEpLUEHHOM MPOTUBOMNPaBHOM AesHWM, a Takke O Nuue, ero MNoAroTaBMvBaloLLEM, COBepLUAOLEeM MU
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coBeplMBLIEM, obpalleHrMe noANeXxuT HanpaBneHWl B FOCYAApPCTBEHHLI OpraH B COOTBETCTBMM C €ro
KOMMeTeHUuen.
(B pea. PegepansHoro 3akoHa ot 02.07.2013 N 182-93)

2. Ob6paleHne, B KOTOPOM obXanyeTcs cyaebHOe pelleHue, B TeYeHNe CeMu OHEW CO OHS permcrpaumm
BO3BpalLlaeTCs rpaxgaHuHy, HanpaBuBlieMy oOpalleHWe, C pasbsiCHeHMEM nopsiaka ob)kanoBaHMsi OaHHOro
cynebHoro peLueHus.

(B pea. ®epepanbHoro 3akoHa o1 29.06.2010 N 126-®3)

3. FocymapcTBeHHbIN OpraH, opraH MecTHOro caMoynpaBfeHWUst UKW OOSMKHOCTHOE NULO MpU NonyvyeHun
NMMCbMEHHOTo OOpalleHusl, B KOTOPOM COOEPXaTCA HeLEeH3ypHble NGO OCKOpOUTENbHbIE BbIPAXEHUS, YrpO3bl
KWU3HW, 340POBbLI0 N MMYLLECTBY AOSMKHOCTHOrO Nnua, a Takke YIEHOB ero cemMbu, BnpaBe ocTaBUTb obpalleHne
6e3 oTBeTa No CyLLIEeCTBY NOCTaBMIEHHbIX B HEM BOMNPOCOB U COOBLLMTL rpaaaHuHy, HanpaesusLlemy obpalleHue, o
HeZonyCTMMOCTU 3110ynoTpebneHust Npasom.

4. B cnyyae, ecnv TeKCT NMUCbMEHHOro obpalleHus He noggaeTcs NpOoYTEeHUI0, OTBET Ha obpalleHue He
0AeTCcs M OHO He MOAJIEXWUT HanpaBfieHUo Ha pPacCMOTPEHWE B TOCYLAPCTBEHHbIA OpraH, opraH MEeCTHOro
caMoynpaBfeHns UNn SOMMKHOCTHOMY UL B COOTBETCTBUM C UX KOMMNETEHUMEN, O YeM B TEYEHNE ceMUn AHEeln co
OHs pervcTpauun obpalleHus coobliaeTcs rpaxaaHvHy, HanpaBuBLUEMY obpalleHue, ecnu ero damunus u
MOYTOBbLIV agpec NOAAATCS NPOYTEHMIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnydyae, ecnM B MNUCbMEHHOM OOpalleHuM rpaxgaHuHa COLEPXUTCS BOMPOC, Ha KOTOPbIA emy
HEeOAHOKpaTHO JaBanvCb MMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3WM C paHee HanpasnsieMbiMu obpalleHusmMm, 1
npu 3TOM B OOpalleHnn He NPUBOOATCS HOBble JOBOALI UMK 0BCTOSATENBLCTBA, PYKOBOAUTENb rOCYAapCTBEHHOMO
opraHa unu opraHa MeCcTHOro camoynpaereHusl, A0MMKHOCTHOE N NGO YyNONMHOMOYEHHOE Ha TO NULIO BrpaBe
NPUHATb pelleHne o0 6e30CHOBATENbHOCTM OYeEpPeHOro O0bpalleHnss U NpeKpaLleHn Nepennckn ¢ rpagaHMHOM
no QaHHOMY BOMPOCY MpWU YCMOBWMM, 4YTO YyKasaHHoe obpalleHve Wu paHee HanpaensieMble 06palLeHus
HanpaBMsnMCb B OAMH W TOT € roCydapCTBEHHbIN OpraH, opraH MECTHOro camoynpaBfeHUs Unn OgHOMY U TOMY
e LOMKHOCTHOMY nuuy. O AaHHOM peLleHun yBeLOMIISETCS rpaXaaHuH, HanpaeuBLIMIA obpalleHue.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cnyyae, ecnn oTBET MO CyLLEeCTBY MOCTABMEHHOIO B OOpalleHun Bomnpoca He MOXeT ObiTb AaH 6e3
pasrnaleHnss CBeAEHUIN, COCTaBNSHOLWMX OCYOAPCTBEHHYIO WM MHYIO OXpaHsieMyto defeparnbHbiM 3aKOHOM
TalHy, rpaxgaHvHy, HanpaBuBLUEMY oOOpalleHne, coobliaeTcd O HEBO3MOXHOCTM AaTb OTBET MO CyLIeCcTBY
MoCTaBIEHHOrO B HEM BOMpOCa B CBSA3M C HEAOMYCTMMOCTbIO pasrnalleHmns yKasaHHbIX CBEAEHWIA.

7. B cnyyae, ecnu Npu4yvHbl, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMIEHHbIX B 06paLleHnM BOMPOCOB HE MOr
ObITb OaH, B nocregylwem Obinn  yCTpaHeHbl, TpaxgaHWH BNpaBe BHOBb HanmpaBuTb OOpalleHne B
COOTBETCTBYIOLMIA FOCYAApPCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYyMpaBfeHUs WM COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY Inuy.

Cratba 12. Cpoku paccMOTPeHUsi MMCbMEHHOTO obpalleHnus

1. MNnucbmeHHOe obpalleHune, NoCcTynMBLLEE B FOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBfieHus
NN OOIMKHOCTHOMY NULY B COOTBETCTBUM C MX KOMMETEHUMEN, paccMmaTpuBaeTcs B TedeHue 30 OHEN co OHs
permcTpaunm NUCbMEHHOro obpalleHuns, 3a UCKIIYEHNEM Cry4asi, ykasaHHOro B 4actu 1.1 HacTodAwen cTatbu.

(B peqg. ®epgepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. lncbmeHHoe o6palleHne, NOCTynMBLUEE BbICLIEMY [OOJDKHOCTHOMY nvuy cybbekta Poccuinckom
depepaumm (pykoBoguTemto BbICLLENO UCMOMHMTENBHOIO OpraHa rocy4apCTBEHHOW BracTn cybbekta Poccumnckon
depepaummn) n cogepxallee MHdopmaumo o hakTax BO3MOXHbIX HapylleHUn 3akoHogaTenbctBa Poccuiickon
depepaumm B cdepe murpauuu, paccmatpuBaetcs B TedeHue 20 OHEW CO OHS peructpauun MUCbMEHHOrO
obpalleHus.

(vyacTtb 1.1 BBegeHa PepepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B vcknounTenbHbIX cny4vasx, a Takke B Criyyae HanpasfieHusi 3anpoca, NpeayCMOTPEHHOro 4acTbio 2
ctaTbn 10 HacTosiwero depepanbHOro 3aKkoHa, PyKOBOAUTENb FOCY4AapPCTBEHHOro opraHa WM opraHa MeCTHOrO
caMoynpaBrieHnsi, JOMKHOCTHOE NULO MO0 YNOTHOMOYEHHOE Ha TO NULO BNpaBe NpoA/INTb CPOK PAacCMOTPEHMS
obpaweHua He 6Gonee uyem Ha 30 OHen, yBeJOMMB O MNPOASIEHUM CpOKa €ero pacCMOTPEeHUs rpaxaaHuHa,
HanpasMBLLEro obpalleHme.

Ctatbsa 13. JIn4HbIi NpreM rpaxanaH
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1. JInyHbI Npuem rpaxxgaH B rocyfapCTBEHHbLIX OpraHax, opraHax MeCTHOro camoynpaBsrieHusi MPOBOAMTCS
UX PYKOBOAMTENAMW W YMNOMHOMOYEHHbIMM Ha To nuuamu. WHdopmauus o mecte npuema, a Takke 00
YCTaAHOBMEHHbIX ANs NPUeMa OHAX 1 Yacax AOBOANTCH A0 CBEAEHUS rpaXKaaH.

2. [pn NUYHOM npremMe rpaxxgaHuH NpeabsaBnseT AOKYMEHT, YyOOCTOBEPSIIOLNIA €ro MIMYHOCTb.

3. CopepxaHue yCcTHOro obpalleHuns 3aHOCUTCSt B KAPTOYKY JIMYHOTO npuemMa rpaxganuvHa. B cnydae, ecnu
N3NOXEHHbIE B YCTHOM obpalleHnn ¢akTbl M 0OCTOATENbCTBA SABMSATCS OYEBMAHBIMM M He TpedytoT
OOMONHUTENBLHOW MPOBEPKKU, OTBET Ha obpalleHne C cornacusi rpaxgaHuMHa MOoXeT ObiTb AaH YCTHO B Xode
NINYHOTO MpMeMa, O YeM [enaeTcs 3anncb B KapTouke NMYHOro npuema rpaxgaHuHa. B ocTtanbHbIX crnydasx
OaeTcs NMCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpaLLeHM BOMPOCOB.

4. lNMncbMeHHoe obpalleHne, NPUHATOE B XOA4E NNYHOMo npuema, NOANEXnT perncTpalnum n pacCMOTPEHUIO B
nopsiake, yCTaHOBEHHOM HacTosawmum degepanbHbIM 3aKOHOM.

5. B cny4ae, ecnv B obGpalleHnn cogepaTcs BOMPOCHI, PELUeHMEe KOTOPbIX HE BXOOUT B KOMMNETEHLUUIO
OaHHbIX TOCY4apCTBEHHOIO opraHa, opraHa MeCTHOro CamMOoyrnpaBfieHUS UNU AOSHKHOCTHOroO nvua, rpaxgaHuHy
OaeTcsa pasbsACHEHNE, Ky[a U B KAKOM Mopsaake emy criegyeT obpaTutbes.

6. B xoge nuyHoro npuema rpaxgaHuHy MOXeT ObITb OTKa3aHO B AaribHENLWEM pacCMOTPEHNN obpalleHus,
ecnv emMy paHee Obin AaH OTBET MO CYLLECTBY NOCTaBIEHHbLIX B 0OpaLLeHny BOMPOCOB.

CtaTtbsa 14. KoHTponb 3a cobnogeHneM nopsigka pacCMoTpeHUs odpalleHni

locydapCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOYMNPaBfeHUs M OOJPKHOCTHbIE NMUA OCYLLECTBISIOT B
npefenax cBOen KOMMETEHLUMM KOHTPOIb 3a cobnofeHnem nopsiika paccMOTpeHus obpalleHuit, aHanuaupyoT
cofepkaHve MoCcTynawwmux obpalleHuin, NPUHMMAOT Mepbl MO CBOEBPEMEHHOMY BbISIBEHWIO UM YCTPaHEHMIo
NPUYMH HapyLLeHWs NpaB, cBo60o/ M 3aKOHHbLIX MHTEPECOB rpaxaaH.

Ctatbsa 15. OTBETCTBEHHOCTb 3a HapyLweHne HacTtosdLllero <De/:|,epaanoro 3aKOHa

Jlnua, BWMHOBHbIE B HapyweHun Hactoswero degepanbHOr0O 3aKkoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3aKkoHoaaTenscTBoM Poccuiickon denepauumu.

CrtaTbsl 16. Bo3melleHNe NPUYMHEHHbIX YOLITKOB M B3bICKAHWE MOHECEHHBLIX PACXOA0B MPW PacCMOTPEHUM
obpaveHun

1. [paxgaHWH MMeeT NpaBo Ha BO3MeLlleHne YObITKOB U KOMMEHCALMI0 MOpanbHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM AelcTBueM (6e3gencTBMEM) rOCYAapCTBEHHOrO OpraHa, opraHa MECTHOro CaMoyrnpaBreHus unu
AOIMKHOCTHOrO NnLa Npu paccMOTpeHMn obpalleHnsi, No peLleHnto cyaa.

2. B cny4ae, ecnv rpaxgaHuH ykasan B obpalleHnm 3aBeOMO fOXHble CBEAeHUs, pacxodbl, MOHECEHHbIE B
CBA3M C paccMOTpeHMeM obpalleHusi rocyLapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO CaMOYMpaBreHUst UNn
OOJDKHOCTHbBIM NTUUOM, MOryT ObITb B3bICKaHbIl C OaHHOro rpaxgaHuHa no peweHuno cyaa.

Ctatea 17. T[lpusHaHve He pJencTByoWMMKU Ha Tepputopumn Poccuiickon depepaumm  oOTAENbHbIX
HOpMaTUBHbIX NPaBOBbIX akToB Coto3za CCP

Mpu3HaTb He gencTeyOWMMY Ha TeppuTopun Poccuiickon deagepauum:

1) Yka3s [Mpeangnyma BepxoBHoro CoBeta CCCP ot 12 anpensa 1968 roga N 2534-VIl "O nopsagke
paccMOTpeHUs NpeanoXXeHnn, 3assneHnn n xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 yTtBepxaeHun Ykasa [lpesumgmyma BepxoBHoro
CoseTta CCCP "O nopsigke paccMOTpeHuUs NpeanoXeHun, 3asBneHnn n xanob rpaxgaH" (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesnanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeCeHUN U3MeHeHW
n gononHeHun B Yka3 [lpesmguyma BepxoBHoro CoBeta CCCP "O nopsgke pacCMOTPEHUSA MNPELnOXEeHUN,
3aaBneHun n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHa 1980 roga N 2365-X "O6 yTtBepxaeHun Ykasoe [Mpesnamyma BepxoBHOro
Coseta CCCP 0 BHeceHUn n3MeHeHuin 1 OOMOMHEHUI B HEKOTOpble 3akoHoaaTenbHble aktel CCCP" (BegomocTu
BepxoBHoro Coeeta CCCP, 1980, N 27, ct. 540) B uyacTu, Kacarwllencsa yTBepxaeHuss Ykasa [lpesvanyma
BepxosHoro Coseta CCCP "O BHeceHUM nameHeHun u gononHeHun B Ykas lNpesngnyma BepxosHoro CoseTa
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CCCP "O nopsigke paccMOTpeHUs1 NpeanioXeHUI, 3asBNEHNI 1 xanob rpaxaan”;

5) Yka3 lMpeavanyma BepxoBHoro CoBeta CCCP ot 2 depana 1988 roga N 8422-XI "O BHeceHuu
pornonHennn B Yka3 [lpesvamyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTpeHus MnpeanoxeHun,
3aaBneHnn n xanob rpaxagaH" (Begomoctn BepxoBHoro Coseta CCCP, 1988, N 6, cT1. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxaeHun Ykasor [Npesvgnyma BepxoBHOro
CoBeTta CCCP 0 BHECEHUN U3MEHEHMI N OOMONIHEHUI B 3akoHoAaTerbHble akTbl CCCP" (BegomocTtn BepxoBHOro
Coseta CCCP, 1988, N 22, ct. 361) B yacTu, Kacatollenca yteepxaeHns Ykasa lNpesmanyma BepxosHoro CoBeTa
CCCP "O BHeceHuun pononHeHun B Yka3 [Mpeangnyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus
npeanoXeHun, 3asiBNeHnn 1 xanob rpaxaan".

Cratbs 18. BctynneHue B cuny Hactosiwero degepanbHoro 3akoHa

Hactosiwun ®epepanbHbi 3aKOH BCTynaeT B cuny no ucreveHmm 180 gHen nocne gHsa ero opuumansHoro
ony6nmMKoBaHus.

MpeangeHT
Poccuiickon depepaunm
B.MYTWH
Mocksa, Kpemrib
2 masi 2006 roga
N 59-03
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