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PETJIAMEHT
yeayru «IlpegocraBiienne uagopmannu 00 00pa3oBarebHbIX IPOrpaMMax
U Y4eOHBIX IUIAHAX, pa00YMX NPOrpaMmMax yueOHbIX KypcOB, IPeIMETOB,
AUCHHUILIAH (MOXYJIeH), TOOBBIX KAJEHIAPHBIX Y4eOHBIX rpagukax»,
O0Ka3bIBaeMO MYHUIUNAJIbHBIM OI0IKETHBIM JOIIKOJIbHbIM
o0pa3oBaTebHBIM yupexaeHueM Ne 179 «JleTckuii cag npucMoTpa u
03/10POBJICHUSI»

1. O0uue moJ10KeHusA

1.1. [Ipeamer perynupoBaHus periaMeHTa
Hacrosimuii pernaMeHT ycTaHaBIMBAaeT MOPSIOK mpenoctaBieHus yciayru «lIpenoctasineHue
uHpopManuu 00 00pa3oBaTENBHBIX MPOrpaMMax M YYEOHBIX IUIaHAX, pabodMX Mporpammax
y4eOHBIX KYypCOB, IpPEIMETOB, IUCHMIUIMH (MOAYyJel), TOJOBBIX KaJeHJApHBIX Y4eOHbIX
rpadukaxy» (nayiee - Perimament) u crangapt e€ mpeaoCTaBICHHSL.

1.2. Yenyra «lIpenocraBnenne nHdopmanuu 06 oOpa3oBaTeabHbIX MpOrpaMMax U yuyeOHBIX
IUTaHaX, paboyux MporpaMMmax y4yeOHbIX KypCOB, MPEAMETOB, JUCLMIUIUH (MOIYJEH), FOJOBBIX
KaJeHJapHBIX Yy4eOHBIX rpadukax»  MPEAOCTABISETCS  MYHUUUNAIbHBIM  OIOKETHBIM
JOUIKOJIBHBIM ~ 00pazoBatelbHbIM yupexkaenneM  Ne 179  «/leTckmit cag mpucMoTpa
03/10pOBJIEHUS (Jlariee — YUpeKIeHue).

1.3. Hacrosimuii periaMeHT OmNpeneisieT CpPOKA ¢ TOCJIEeNOBAaTEIbHOCTh  JIEHCTBUMA
pykoBoguTens (YHOJHOMOYEHHOTO JIMLA) YUpeXIeHHUs, TMOpAaoK, (OpMbI KOHTPOIA
MIPEIOCTaBICHUS YCIYTH, TIOPSA0K U (hOPMBI 00KaJIOBaHUSI PEIICHUH U AeHCTBUM (Oe31eHCTBUS)
pYKOBOUTENS (YIIOJIHOMOYEHHOTO JIMIIA) YUPEIKICHHUS.

1.4. Tlonywatenamu VYcnyru ssisitorcs rpaxiaaHe Poccuiickoit ®enepanuu, numa 0e3
IPaKAAHCTBA U MHOCTPAHHBIE I'PAX/IaHE HAa PABHBIX OCHOBAHMSIX, €CJIM MHOE HE MPENYCMOTPEHO
3aKOHOM WJIM MEKyHapOIHBIM 10roBopoM Poccuiickoit denepannn.

1.5. TpeboBaHus K MOPAAKY HHGOPMHUPOBAHHUS O IPEJOCTABICHUH YCIYTH, B TOM YHCIIE:

1.5.1. Mudopmarus o mecte HaxoxJeHUs U rpaduke padotsl yupexaenus MBJIOY Nel79
«JleTckuii cai MpUCMOTpPA U O3TOPOBICHUSY!

Mecto Haxoxaenus: 650003 r. Kemeposo, np-kt Xumukos 19B

AJpec MecTa OCyIIECTBICHHsI 00pa30BaTENbHOMN 1EATEIbHOCTH:
650003 r. KemepoBo, np-kT XumukoB 19B,

daxkc: HeT

Tenedon: 51-95-01,

Anpec snekTpoHHbIi mouThl: MAdoy179-kem@mail.ru

Anpec odurransHoro caiita: http://mdoy179-kem.ucoz.ru/

['padux paboTsl: moHenenpHUK - matHUa 07.00-19.00.

BBIXOJIHBIE THU — Cy000Ta, BOCKpECEHbE
Yacer npuema pykoBoautenst: BTopHuk 14.00-19.00
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1.5.2. llopsaok, popma u MecTo pa3MeleHHs BhIIeyKa3aHHOH HH(OpMAIIH:
- Ha THQOPMAIIMOHHBIX CTCHIAX B 3[JaHUU YUPEKICHHUS;

- Ha opUIIMATILHOM caiiTe yupexaeHus — http://mdoy179-kem.ucoz.ru/;

- Ha uH(opMarmonHoM moptaie http://www.ruobr.ru/

II. Ctangapr npeaocraBJieHUs] YCJIYTH

2.1. HaumenoBanme ycnyru: «lIpemoctaBnenue wuHpopmamuun 00 00pa3oBaTEIbHBIX
nporpaMMax M y4eOHBIX IIJIaHaxX, pa0O4YMX IporpaMmax Yy4eOHBIX KYypCOB, IPEIMETOB,
JUCIUTIINH (MOJIYJICH ), TOJIOBBIX KAJICHIAPHBIX YUeOHBIX rpadukaxy (nanee — Yciyra).

2.2. Ycnyra npeiocTaBisieTcs: Y YpesKIeHUEM.

2.3. Pe3ynbTaTOM NMpEaOCTABICHUS Y CITYTH SIBJISCTCS:

- TMpenoCTaBICHUE 3asBUTENI0 MH(OpManuu 00 00pa3oBaTEIbHBIX MpOrpaMMax M y4eOHBIX
IIaHax, pabouux mporpammax paboyux KypcoB, IPEIMETOB, NUCHUUIUIMH (MOAYJEH), TOJOBBIX
KaJICHJApHBIX y4eOHbIX rpadukax YupexaeHHs Ha OCHOBAHWU OOpallleHHuH 3asBUTENEH — IO
TenedoHy, Mpu JUYHOM IpHEMe, B MUCbMEHHOH (opMe, a TaKkKe MO0 SJIEKTPOHHOM MouTe Wik Ha
caiite YupexaeHus, Ha HHPOpMaMOHHOM roprase https://www.ruobr.ru/

- OTKa3 B MIPEIOCTABICHUN OPHUIIHATEHON HH(OPMALIUU.

2.4. Cpoku npenocTaBiIeHus Y CIIyTH.

[IpenocraBnenue yciayru B YUpEKICHHH OCYIIECTBIISIETCS €XEAHEBHO B TEUYEHHE BCEro
pabouero Bpemenu (m.1.5.1. Hacrosiero perjiaMeHTa), 3a MCKIIOYEHUEM BBIXOJHBIX H
Mpa3AHUYHBIX JTHEH.

2.5. IlpemocraBnenue YcCiayrd OCYIIECTBISETCS B COOTBETCTBHU CO  CICAYIOIIMMH
HOPMAaTHUBHO-TIPAaBOBBIMU aKTaMU:

-Koncturyuueit Poccuiickoit ®@enepanuu, nNpuHATas BCEHAPOAHBIM rojiocoBanueM 12.12.1993
(omybnukoBano B m3gaHusix  'Poccmiickas raszera", 21.01.2009, Ne7, "CoOpanue
3akoHogarenscTBa PD", 26.01.2009, Ned, ct. 445, "llapnamentckas razera", 23-29.01.2009,
Ned);

-Konsennueit o mpaBax pedenka (omoopena ['enepanbHoit Accambneeit OOH 20.11.1989)
(onmy6nukoBaHo B u3gaHuM "COOpHHMK MexayHapoAHbix goroBopoB CCCP", Bemyck XLVI,
1993);

-3akoHoM Poccuiickoit @enepaunu ot 24.07.1998 Ne 124-®3 «OO0 OCHOBHBIX TapaHTHUSIX IpaB
pe6énka B Poccuiickoit @enepanun» (onybiankoBaHo B uzganusax "CobpaHue 3aKOHOJATEIbCTBA
P®", 03.08.1998, N 31, ct. 3802,"Poccuiickas razera", N 147, 05.08.1998);

-3akoHoM Poccuiickoit ®eneparuun ot 27.12.2012 «O6 oOpa3oBanuun B Poccuiickoii
Oenepaunn» Ne273 O3;

-3akoHom Poccuiickoit ®eneparu ot 2 mas 2006 rona Ne 59-03 «O nopsiake paccMOTpeHUs
obpamenuii rpaxnan Poccuiickoit ®enepanmm» (onmyOaukoBaHo B u3maHmsx "Poccuiickas
razera", N 95, 05.05.2006, "CobOpanue 3akonomarenbctBa P®", 08.05.2006, N 19, cr.
2060,"TlapramenTckas razera", N 70-71, 11.05.2006);

-OenepanbibiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «OO0 opraHuzauuu NpesoCTaBICHUS
rOCY/IapCTBEHHBIX M MYHHUIIMTIAIBHBIX YCIyTr» (0myOIrMKoBaHO B u3aaHusax "Poccuiickas razera",
N 168, 30.07.2010, "Cob6panue 3akonomatensctBa P®", 02.08.2010, N 31, ct. 4179 u nHa
o(UIATEHOM HHTEPHET-TIOpTase npaBoBoi nHpopMaiuu http:// www.pravo.gov.ru);

-[locranoBnenuem IlpaBurensctBa Poccuiickoit ®deneparmu ot 16.03.2011 Ne 174 «O6
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YTBCPIKIACHUN ITonoxxeHus 0 JIMIICH3UPOBAHNUN OGpﬁSOB&TGHLHOﬁ ACATCIIBHOCTHN
(ommy6nukoBano B m3naHusax "Cobpanue 3akoHomatenbcTBa PO" ot 21.03.2011 N 12, cT. 1651,
"Poccutiickoii razere" ot 25.03.2011 Ne 63);

-Pacnopsoxkenunem IlpaBurensctBa Poccuiickoit ®enepauuu ot 25 ampenss 2011 Ne 729-p
(ommy6siukoBaHo B m3nanusx "Poccuiickas razera”, N 93, 29.04.2011,
"CobOpanue 3akoHonarensctea PO", 02.05.2011, N 18, ct. 2679);

-IIpukaz denepanbHOil cy)OBI IO HaI30py B chepe odpazoBanus u Hayku (PocoOpHan3op) ot
14 aprycra 2020 r. N 831 r. MockBa "OO yTBepkKACHHMM TpeOOBAaHUN K CTPYKTYpe
ouManbHOTO caiita o0pa3zoBaTenbHON OpraHu3aIH B MH(POPMALIMOHHO
TeJIeKOMMYHUKaIMoHHOU cetu "MuTepHeT" n hopmaty npeacrarieHus: nadopmanuu"”

-IIpukaz MunucrepctBa npocsemenuss PO ot 31 wuroms 2020 r. Ne 373 "OO yTBepKIaeHUU
[Topsimka opraHM3alv W OCYIIECTBICHHS OOpa30BaTEIIBHON JIEATEIBHOCTH I10 OCHOBHBIM
0011e00pa3oBaTeNIbHBIM ~ [IPOrpaMMaM -  00pa3oBaTEIbHBIM  MPOrpaMMaM  JIOUIKOJIBLHOTO
obpazoBanus"

-IIpukasom MunucrepcrBa obpazoBanus Poccuiickoit ®enepaunn ot 9 mapra 2004 roma Ne
1312 «O0 yTBepkaeHHH (eaepalbHOro 0a3ucHOro y4eOHOro IUIaHa W MPUMEPHBIX Y4eOHBIX
IUIAaHOB 1111 oOpasoBaTenbHbIX yupexkaeHuil Poccuiickoit @Denepauuu, peanu3yrommx
nporpaMmsl oomiero oopasobanus» (B pepaxiuu ot 01.02.2012)

2.6. Jlisg mpenocTaBiICHHsS] YCIYTd 3asBUTEIb HaAmpaBisieT (MPEACTaBiIsSET) CIETYIONINe
JIOKYMEHTBI:

- MMCBbMEHHBIN 3allpoc 3asBUTEINA, B TOM 4YHCIIE 3ampoc B (OpME 3JIEKTPOHHOTO JAOKYMEHTA.
3anpoc B popMe IEKTPOHHOTO JOKYMEHTA MOKET OBITh HAIPaBJICH IO 3JIEKTPOHHOI MOYTe WU
Ha OUIMATIBLHBIN CalT YUPESIKICHUS;

- B cily4yae HEoO0XOAMMOCTH (€CiIM 3TO HEOOXOAMMO 3asBUTENIO JJs IOJYYEHHUS YCIIyTH)
JIOKYMEHTBI 1 MaTepHuallbl, HOATBEPKIAIOIINE T0BOJIbI 3asBUTENS JINOO UX KOIUU, 3aBEPEHHBIE B
YCTaHOBJIEHHOM HOPSJKE.

[Ipu npenocrtaBneHUM yCIAyrd B YCTHOM (opMe U TOCPEACTBOM OOpalIeHUs K
UHPOPMALIMOHHBIM CHUCTEMaM, uepe3 HH(GOPMAIMOHHBI KHOCK (MpU HAJIMYUM TaKOBOTO)
JIOKYMEHTHI HE TPEOYIOTCSI.

2.7. llepeueHb OCHOBaHMH [UIg OTKa3a B TIpUEME JIOKYMEHTOB, HEOOXOAMMBIX JUIs
MPEIOCTABIEHUS YCIYTH.

2.7.1. B 3anpoce He yka3zaH MOYTOBBIH ajpec, aJpec NEKTPOHHONW MOYTHl MM HOMeEp (akca
JUIsL HallpaBJIeHMsI OTBETa Ha 3ampoc 0o HoMep TenedoHa, 10 KOTOPOMY MOKHO CBSI3AaThCA C
HalpaBUBIINM 3aIIPOC 3asIBUTEIIEM.

2.7.2. TekcT MMCBMEHHOTO 3alpoca HE MONIAETCS MPOUYTEHHIO, B TOM 4Hucle (aMIIus U
MOYTOBBIN a/Ipec 3assBUTEIIS.

2.8. OcHOBaHUAMM JUJIS1 OTKA3a MPEJOCTABIICHUS] YCIYTH SBIISFOTCS:

- OTCYTCTBHUE JIOCTaTOYHON MH(OPMAINH [T OCYILECTBICHHS YCIYTH;

- €CJIM 3arpalirBaeMasl nH(opmalus KacaeTcs TPeThbUX JUIl 6e3 mpegocTaBieHus opUIHaIbHBIX
JIOKYMEHTOB, YCTaHABJIMBAIOLIUX MPABO MPEJICTABIATh X HHTEPECHI;

- B 00paIleHUN CoJIepKaTcs HEIEH3ypHbIE MO0 OCKOPOUTEIbHBIE BhIPAXKEHUS, YTPO3bl KHU3HHU,
3/I0pPOBBIO U UMYIIECTBY paOOTHHKOB 00I1€00pa30BaTEILHOIO YUPEXKICHHS, a TAKXKe YJICHOB UX
cembeil (Takoe 3asiBJI€HHE OcCTaeTcsl Oe3 OTBEeTa MO CYIECTBY MOCTAaBIEHHBIX B HEM BOIIPOCOB,
IIPY ATOM 3asIBUTEIO COOOIAETCS O HEAOMYCTUMOCTH 3JI0YTOTPEOICHUS IPaBOM);

- B IIUCbMEHHOM OOpallleHUu!U 3asBUTENS COAEPKUTCS BOMPOC, Ha KOTOPbIH €My MHOTOKPAaTHO
JTABAJTUCh MMMUCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSA3H C paHee HAINPABISEMbIMU OOpaIIEHUIMH, U
IIPU 3TOM B 0OpAaIlleHUH HE MPUBOASTCS HOBBIE JOBObI MJIM OOCTOSITENIbCTBA;

- OTBET 10 CYIIECTBY MOCTaBJIEHHOIO B OOpAIIEHUH BOIIPOCa HE MOXKET ObITh MpPECTaBIeH 0e3



pasriamieHus CBEICHHUM, COCTaBISIONIMX TOCYAAPCTBEHHYIO WJIM HHYIO OXpaHsSeMYlo
benepaTbHBIM 3aKOHOM TalHY (3asBUTEIIO COOOIIACTCS O HEBO3MOYKHOCTH JIaTh OTBET B CBSI3H C
HEZOIYCTUMOCTBIO Pa3TiallleHusl YKa3aHHBIX CBEACHUMN);

- B X0JIe TUYHOTO MpUeMa IpaKIaHUHY MOXKET ObITh OTKA3aHO B JaJbHEHIIEeM PacCMOTPEHUU
oOpalieHus, eciii eMy paHee ObUI 1aH OTBET I10 CYIIECTBY MOCTaBJIEHHBIX BOIIPOCOB.

2.9. B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEIBCTBOM YCIyra MpeJoCTaBIsieTCs
OecriaTHO.

2.10. MakcuMaibHBIM CPOK OXKHUJAHUS B OYEpPEIU IPHU MOJa4ue 3ampoca MpH NpeaoCTaBICHUN
YCIIyTH:

2.10.1. Peructpanusi TMCbMEHHOTO OOpaIlleHUsI MPHU TO0JIaYe €ro 3assBUTEIEM B YUPEKICHHUE
OCYILIECTBIISIETCS B IPUCYTCTBUU 3asIBUTEIS.

2.10.2. MakcuMalbHBIH CPOK OKHMJIAHHUS B OuYepeAM IMpH Iepenade OOpalieHus IyTeM
oOpallleHusT K pYKOBOIUTENIO YUpEeXJeHUs (YIIOJIHOMOUYEHHOMY JIMIY) O MOMEHTa Ipuema
oOpallieHus: JOHKEH COCTaBIAThH He Oonee 15 MUHYT.

2.11. Cpok u nopsI0K PEruCTpaLvy 3a1poca 3assBUTENS O MIPEIOCTABICHNUN YCIYTH:

2.11.1. Peructpauus 3ampoca 3asBUTENS O IMPEAOCTABICHUU YCIYTU OCYIIECTBISETCS
OTBETCTBEHHBIM PA0OTHUKOM YUPCIKICHHS.

2.12.  VYcraHaBnuBalwTCS  ClenylomMe TpeOOBaHUS K  TMOMEHICHUSIM  YUPEKIEHUS,
Y4YacCTBYIOLIETO B NIPEAOCTABICHUH YCIYTU:

2.12.1. [lomemienue anst mpueMa 3asiBUTeIe 0003HayaeTcst TaOIMYKOM ¢ yka3aHHEM HOMepa
KaOuHeTa, (haMWIHiA, IMECH, OTYECTB, HAMMCHOBAHHI JODKHOCTEH OTBETCTBEHHBIX pa0OTHUKOB,
YYaCTBYIOIIMX B OKa3aHUU YCIYTH, PEKUMa PaOOTHI.

2.12.2. Ins oxunanus npuéMa 3asiBUTENSM OTBOJSATCS MECTA, OCHALLICHHBIE CTYJIbSIMHU.

2.12.3. B wmecTta nans oXuJaHHs TpueMa JOJDKeH ObITh obecriedeH CBOOOJHBIN JOCTYII
3asiBUTEJIEH B 4achl paOOThl YUpPEXKICHUS.

2.12.4. Paboyee MeCTO OTBETCTBEHHBIX PAOOTHUKOB, Y4YaCTBYIOIIMX B IPEIOCTABICHUU
ycayru, obopymyercsi Tene@oHOM, (akcoM, KOMHMPOBAIHHBIM aIllapaTOM, KOMITBIOTEPOM H
JIPYrOl OpPITEXHUKOH, IMO3BOJSIONICH CBOEBPEMEHHO U B MOJHOM OOBEME OPraHHU30BaTh
MPEIOCTABIEHUE YCITYTH.

2.13. IlokazarensiMu JOCTYITHOCTH U Kau€CTBA YCIYTH SIBISIOTCS:

- CBOEBPEMEHHOCTb IPEJOCTABIEHUS YCIYTM B COOTBETCTBUM CO CTaHAapTOM €€
MPEeI0CTaBIICHNUS;

- IOJIHOTA, aKTYaJIbHOCTh U IOCTOBEPHOCTh HH(OPMALIUK O OPSAIKE MIPEIOCTABICHUS YCIYTH, B
TOM YHCJIE B AIEKTPOHHOH opMme;

- 107151 0OOCHOBAHHBIX KaJI00 K 001IeMy KOJIMYECTBY OOCIYKEHHBIX IpakJaH Mo JaHHOMY BHUlY
YCIIYTH.

2.14. KoHcynpTanuu 1o BOMNpOCAM MPEAOCTaBICHUS YCIYTU HPOBOASTCS PYKOBOIUTENSM

(YIOTHOMOYEHHBIM JIUIIOM) YUPEKIEHUS IO CIEeIYIOIIUM BOIIPOCaM:

- CPOKH NPEOCTaBICHUS Y CIIYTH;

- TOpANOK oOKanmoBaHWs JeWUCTBUN (Oe3MeCTBHS) M pEIIeHUH, OCYIIECTBISEMBIX H
MPUHUMAEMBIX B XOJI€ MPEAOCTaBICHUS Y CIIyTH.

KoHcynbTanuu mnpeaocTaBisilOTCS B TEUEHUE BCETrO CpOKa MPEIOCTaBIEHUS YCIYTH.
KoncynpTanum mno mopsAAKy MNpeAoCTaBICHHS YCIYTM OCYILECTBISIOTCS — yUpEKIECHUEM
OecruiaTHo.

III. Cocras, noc/jie10BaTeJIbHOCTh U CPOKH BbINOJTHEHUSA
aIMHHHMCTPATUBHBIX NMpoUeaypP, TPe0OBAHUSA K MOPAAKY MX BbINOJHEHHS, B TOM YHUCJIe
0CO0OCHHOCTH BBINOJHEHHUs AAMUHUCTPATHBHBIX NPOLEAYP B JIEKTPOHHOI (hopme

3.1. Opranuzanus NOpeAoCTaBICHHs  YCIYrM BKJIIOYaeT B cebd  cieayromue
aJMUHHCTPATUBHbBIE JEUCTBHUS:
- IPUEM U perucCTpalysl MMCbMEHHBIX 00OpaIleHui 3asiBUTENCH;



- IPUEM YCTHBIX OOpaIleHUH OT 3asBUTEIIS;
- IOJATOTOBKAa HEOOXO0IMMOM MH(pOpMaInu;
- HaTpaBJICHUE MMUCbMEHHOT'O OTBETA 0 Pe3yIbTaTaM PAaCCMOTPEHHsI OOpaICHHs 3asIBUTEINIO.

3a MoJly4eHHUEM yCITyTU 3asBUTEIb MOXKET OOpaTUTHCS CIEAYIOIUMU CIoco0aMu:

- TIOCPEICTBOM JIMYHOTO THCHMEHHOTO WJIM YCTHOTO OOpalieHusi HEMOCPEJICTBEHHO B
Yupexnaenue;

- YCTHOTO OOpAIIEHHS C HCIIOJIb30BAaHHEM CPEACTB TelIe(h)OHHOH CBA3H;

- IOCPEJICTBOM MMUCBMEHHOT0 0OpaIIeHUs 110 MOYTe,

- IOCPEJICTBOM MMCbMEHHOTO OOPAIIeHHUs IO AJIEKTPOHHOMH 1ouTe,

- MOCPEICTBOM ITUCHBMEHHOT0 OOpaleHus Ha ouinanibHoM caiite Yupekaenus http://mdoy179-
kem.ucoz.ru/,

- Ha nH(OpMaIMOHHOM TopTaje https://www.ruobr.ru/

KpureprieM NpUHATHS pelIeHUs PYKOBOAMTENEM YUPEXKICHHUS SBISETCS BO3MOXKHOCTD
OKa3aHUs yCIyTH.

[TocnenoBaTenbHOCTh AAMUHUCTPATHBHBIX MPOIETYpP, BBHIIOIHIEMBIX MPU MPEIOCTABICHUH
Ycnyru, noka3ana Ha Onok-cxeme B [Ipunoxenun Ne 1 k Pernamenty.

3.2. Ilpuem u perucrpanusi NMUCBMEHHBIX, IMOCTYNHMBIIMX IO 3JEKTPOHHOW mOYTE, Ha
OpUIMANBHBIN callT YupekaeHus, OOpalieHui OT 3asBUTEIS.

3.2.1. OcHoBaHMeM JJIs1 Hayajga aAMMHUCTPATUBHOW MPOLELYPHl 110 MPUEMY U PErUCTpaLUU
MUCHbMEHHOTO O0OpallleHusl OT 3asBUTEINS SBJSETCS JTUYHOE OOpalleHre 3asBUTENs], TOCTYILICHUE
NUCHbMEHHOTO OOpaIIeHHs 3asBUTENS IO MOYTE WM B 3JCKTPOHHOM BHJE (HAa O(UIIMATBHBINA
CaiiT, Mo AJEKTPOHHOW MOouTe) B YUpexJAeHHe MO BOMPOCY MperocTaBlieHus UH(poOpManuu o0
00pa3oBaTeNbHBIX MpPOrpaMMax M Y4eOHBIX IJIaHaX, pabouyMx IMporpaMMax y4deOHBIX KypCOB,
MPEIMETOB, TUCIUIUIMH (MOYJIeH), TOAOBBIX KaJleHJapHbIX YUeOHBIX rpaduKax.

3.2.2. PaboTtHUK YupexeHus, OCYyLUIECTBIAIOMNN IPUEM JOKYMEHTOB OT 3asBUTENIS MIPU €ro
JUYHOM OOpallleHuu, IPUHUMAeT oOpaleHue (3anpoc) 3asBUTENS AJI pErucTpaluu oOpalieHus
(3ampoc) B )KypHAJIE PETUCTPAIIMH B ICHb OOPAIICHUS 3asBUTEIIS.

[Ipyu moctymienun B YupexieHHe OOpalleHusi 3asBUTENS 10 3JIEKTPOHHOW TModYTe C
yKa3aHUEM aJipeca AJIEKTPOHHOW MOYTHI M (MJIM) MOYTOBOTO ajpeca MOJb30BaTelis, pabOTHUK,
OTBETCTBEHHBIM 3a NMpUEM U OTHNPaBKY JOKYMEHTOB IO 3JEKTPOHHOM MOYTE pacredaThiBaeT
yKa3aHHOE 00pallleHle U PETUCTPUPYET B YCTAHOBICHHOM MOPSAKE.

3.2.3. AAMHMHUCTpaTHBHAs MPOLIelypa 3aBepIlIaeTCsl perucTpanei mocTynuBIIMX O0paleHnit
OT 3asIBUTEIIS.

3.3. B cinywae ecnau 3asBUTENb OOpaTWIICA C YCTHBIM OOpallleHMEeM O MOJYYEHUH YCIYTH,
COOTBETCTBYIOIass MH(pOpMalKs MPEeNIOoCTaBIIEeTCS YCTHO HE Mo3JHee 15 MUHYT ¢ MOMEHTa
oOpalieHus B ciy4ae, €ClId H3JIOKEHHblE B YCTHOM oOpamieHHu (akTel U 0OCTOATENbCTBA
SIBIISTIOTCSI OYEBUIHBIME U HE TPEOYIOT JOTIOTHUTEIBHOM MTPOBEPKH.

3.3.1. YcTHBIE 0OpalieHust He perucTPUPYIOTCS.

3.4. [loaroroBka HEOOXOAUMOIN UHPOPMALTIH.

3.4.1. OcHoBanueM nis Hayala aIMHUHHCTPATHUBHOM TMpOIENyphl  SBISETCS TMepeaavya
MUCBbMEHHOTO OOpallleHusl 3asBUTENSI HA PACCMOTPEHHE PYKOBOJIUTENIO YUpexkJIeHHE B JEHb
pETUCTpalUH.

3.4.2. PykoBoauTeNb YUPEKICHUS ONpECIsieT pabOTHUKA Y UPEKISHHsI, OTBETCTBEHHOTO 32
paccMoTpeHHe OOpalleHus ¥ MOAT0TOBKY MPOEKTa OTBETA 3asBUTEIO (Jajiee — UCTIOIHUTEID).

3.4.3. UcnionHuTens:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPACCMOTpPEHHE MHCbMEHHOTO
oOpailieHus, B ciiydae HEOOXOJUMOCTH — C YYaCTHEM 3asBUTEISI, HAIIPABUBIIETO 0OpaIIEeHUE;

- TOTOBUT MIPOEKT OTBETA HA MUChMEHHOE OOpalleHne U He To3/Hee | JHA 10 UCTeYeHHs CpoKa
MPEOCTABIICHUSI YCIYT'H, MpPEJICTaBiIsieT Ha IMOAMNUCH PYKOBOJAWUTENIO MYHHUIIMIAIBHOTO
(Or0KETHOTr0, aBBTOHOMHOT'0) 00pa30BaTENbHOTO YUPEKICHHUS.

3.4.4. AnmMuHUCTpaTHMBHAs IpPOLEAypa 3aBEPIIACTCA NOANMCAHUEM  PYKOBOAUTEIIEM
VYupexxeHus oTBeTa Ha MUCbMEHHOE 00paleHne 3asBUTENS.



http://mdoy179-kem.ucoz.ru/
http://mdoy179-kem.ucoz.ru/
https://www.ruobr.ru/

3.4.5. Cpok paccMOTpeHMs] NUCBMEHHBIX 3alpOCOB, a TAKXKE 3aIPOCOB, IOCTYNMBIIUX B
dbopmMe IEKTPOHHOTO JOKYMEHTA (I10 3JICKTPOHHOM MOYTE UK HA CAUT YUPEKICHUsI) HE JOJDKEH
npeBbimaTh 30 KaleHJapHBIX THEH CO JHS UX PETUCTPAIIHH.

B UCKIIOUUTENBHBIX CIIydasX CpPOK PacCMOTPEHHUsS 3ampoca MOXeT OBITh MPOJICH
PYKOBOJIUTENEM  MYHHLIUNAIBHOTO  (OIOKETHOrO0,  aBTOHOMHOTO)  00pa30BaTEebHOTO
yupexaeHus, Ho He Oosee yem Ha 30 AHEH, ¢ yBEIOMIICHHEM 3asBUTEIS O MPOJICHUU CPOKA
paccMoTpeHHs ero oOpamieHusi (3ampoca). YBEZOMIIEHHE TPOU3BOAMTCSA CIOCOOAMH,
00eCIIeYNBAOIIMMHI  ONEPATUBHOCTh  IMOJIYYCHHsI  3asBUTENIEM yKa3aHHOH WHQOpManuu
(Teneonorpamma, akc, 3JIEKTPOHHAS T10YTA).

3.4.6. Eciiu 3ampoc o MoJiyueHHH YCIIYTH CBsI3aH C 00)KaJOBaHUEM CyIEeOHOTO PElICHUs, B
TedyeHue 7 (ceMu) THEH cO JHA PErucTpalud TAaKOro 3alpoca OHO BO3BpAILACTCS 3asBUTEIO,
HalpaBUBIIEMY OOpalleHHE, C pa3bsICHCHHEM MOpsaAKa O00XKaJOBaHUS JJaHHOTO CYACOHOTO
peLeHHS.

3.5. HampaBneHre THCHBMEHHOTO OTBETA 3asBUTENIO 1O pe3ylibTaTaM pPacCMOTPEHUS
oOpareHusl.

3.5.1. OcHoBaHWeM i Hayajla aJMHHUCTPATUBHOW TPOLEAYPHI SBISETCS PErHCTPaIUs
NUCHMEHHOTO OTBETA, MOJAMUCAHHOTO PYKOBOAMTENEM YUpEKICHHs (MIPHCBOCHHE MCXOSIIErO
HOMEDA).

3.5.2. PabotHuk  VYupexzaeHus,  OCYUIECTBIISIIOIIMA  PEruCTpalMi0  UCXOASILEH
KOPPECIIOH/ICHIIMH, PETUCTPUPYET IHUCHbMEHHBIH OTBET B JKypHAJe pErHCTpallud B JICHb
MOJIIMCAHUS TIPOEKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. AIMUHHCTpPAaTUBHOE [CHCTBHUE 3aBEpIIACTCS HAINPABICHHEM OTBETA 3asSBUTCIIO IO
MIOYTOBOMY aJpeCy WU/WIIH aAPECY DIEKTPOHHOH MMOUTHI, YKa3aHHOMY B IMCbMEHHOM OOpaIlleHHUH.

3.6. 3asBUTEIIb MOXKET MOJYYUTh YCIYTy Yepe3 HH)OPMAIMOHHYIO CUCTEMY
(https://www.ruobr.ru/) myrem perucTpanuyd JHYHOrO KaOuHeTa (Yepes JIOTHH/Tapojib WU
CHWJIC) unu nipu obparieHnu K opuIuaibHOMy CaluTy YUpexaeHus.

IV. ®opMBbI KOHTPOJIA 32 HCIOJTHEHHEM AJMUHUCTPATUBHOIO perjiaMeHTa

4.1. Texymuit KOHTPOJb 3a COOTIOEHUEM M HCIIOJHEHHEM OTBETCTBEHHBIMH PaOOTHUKAMHU
MOJIO)KEHUH HACTOSIIETO0 perjaMeHTa, YCTaHaBIMBAIOIIMX TpeOOBaHUA K MPEIOCTABICHUIO
YCIIYT'H OCYIIECTBIISIETCS PYKOBOAUTEIEM Y UPEXKIACHUS.

4.2. KoHTpOJIb 3a MpPENOCTABICHUEM YCIYrH YUpeKICHHUEM OCYILIECTBISIETCS YIpPaBIECHUEM
oOpa3oBaHus aaMuHHCTpauuu T. KemepoBo myTeM NpoBeIeHUS MPOBEPOK COONIOACHHUS WU
VICITOJTHEHUS TI0JIOKEHUI HACTOAIIErO PErjlaMeHTa.

4.3. KoHTpoJIb OJHOTHI U Ka4ecTBa MPEI0CTaBICHHS YCIYTH BKJIIOYAeT B ceOs:

- TNPOBEJECHUE IIPOBEPOK, BBIABICHHE W IPUHATHE MEp K YCTPAaHEHUIO M HE JOMYLICHUIO
HapyILIEHUN [IpaB MOJIy4aTeJIed YCIyrH,

- paccMOTpeHue, NPHUHSITHE PEHIeHUH M TOJrOTOBKY OTBETOB Ha OOpallleHUs Ioyydarenen
YCIYTH, COJEpXKALIMX JKaloObl Ha pelieHus, AeWcTBUS (0e31eHCTBUs) pYKOBOAUTEINS
(YNOJTHOMOYEHHOTO JIMIIA), OTBETCTBEHHBIX pAOOTHUKOB Y UpexkKICHNUS.

4.5. Ilo pesynpraTaM NIpOBEIEHHBIX MPOBEPOK, B CIydyac BBIABJICHUSA HapyLIEHWH IpaB
MOJIy4aTeJIed YCIyTH, OCYIIECTBIISIETCS INPUBICYEHUE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon denepannu.

4.7. PabOTHUK, OTBETCTBEHHBIH 3a MPEIOCTABIEHUE YCIYId, HECeT AUCHMILUTUHAPHYIO
OTBETCTBEHHOCTb 3a PELIeHUs U AeUCTBHs (Oe3/1eicTBHE), TPUHUMaeMble (OCYIIECTBIsIEMbIE) B
X0J1€ MPOBEACHUS aIMUHUCTPATUBHBIX MTPOLIETYP, YCTAHOBICHHBIX HACTOSAIIUM PETJIAMEHTOM.

V. JocyneOHblii (BHecy1eOHbIH) MOPSA0K 00KAJTOBAHUSA IeCTBUI
(Oe3neiicTBHUSI) M peLICHUI OPraHa, NPeI0CTABISIONIEro
MYHHUIIUNIAJTBHYIO YCJIYTY, a TAK Ke T0JKHOCTHBIX JIUIL
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5.1. 3asBuTeNb BripaBe 00xKalloBaTh NeUCTBUs (0e3/1eliCTBIE) U PEIICHNUS, TIPUHUMAEMbIC B
X0J1e IPeOCTaBICHUS Y CIIyTH.

5.2. 3asBUTENH BIOpaBe OOPATUTHCA C KaT0OOH JTMYHO (YCTHO) WIJIM HANPaBUTh MHUCHbMEHHOE
3asIBJICHUE WIIH Kajlo0y (Z1ajnee - MICbMEHHOE 00paIleHue).

YcTHOE oOparieHne A0mycKaeTcsl B XOJe JIMYHOTO npuema. JIMUHBIA mpreM MpoBOAUTCS B
COOTBETCTBUU C TpaQHUKOM JMYHOIO MpHEeMa TOJKHOCTHOTO JIMIA, KOTOPOMY aJIpecOBaHO
oOparteHue.

5.3. B ciyyae eciiv U3NI0KEHHBIE B YCTHOM OOpamieHuu (pakThl U 0OCTOATENBCTBA SIBISIFOTCS
OUYCBUIHBIMA M HE TPEOYIOT JONMOJHHUTEIHHOH MPOBEPKH, OTBET HA OOpAIICHHE C COTJIACHS
3aMHTEPECOBAHHOTO JIMIIA MOXKET OBbITh IaH €My YCTHO B XOJie JIMYHOrO mpuemMa. B ocraibHbIX
Cllydasix, O CYIIECTBY ITOCTABJICHHBIX B OOpPAIIEHUH BOIIPOCOB JIAE€TCS MMCbMEHHBIN OTBET.

5.4. IluceMenHoe oOparnieHue, MOJUICKUT PETHUCTPAllMU M PACCMOTPEHHMIO B MOPSAKE U B
CpOKH, YycTaHOBiIeHHBbIe @DenepanbHbIM 3aKoHOM «O mMOpsAaKe paccMOTpeHus oOpaleHun
rpaxnaan Poccuiickoin @enepaunmn» ot 2 masg 2006 roga Ne 59-@3.

5.5. Ilpu oOpamieHun TrpaxkJaH C NHCBMEHHBIM OOpalieHHeM YyKazaHHOe oOpalieHue
paccmarpuBaetcs B Teuenue 30 qHeH co AHS ero perucTpauuu. B HCKIIIOYUTENBHBIX Cllydasx, a
TaKXKEe B CiIy4yae HalpaBICHUS 3alpoca OpraHaM MECTHOTO CaMOYIpaBICHUS, OpraHaM
rOCy/IapCTBEHHOW BIACTH, MHBIM OPTaHU3AlUSIM WU JOJDKHOCTHBIM JIMIAM JJIs MOJyYeHUs
HEOOXOJUMBIX JJISi PACCMOTPEHHUS OOpaIleHHsT JOKYMEHTOB M MAaTepHajioB, PYKOBOJIUTEIH
YupexneHuss (OTBETCTBEHHBIH pabOOTHUK), KOTOpPOMY HAampaBlIeHO oOOpalleHue, BIIpaBe
MPOJITUTH CPOK pacCMOTpeHHst oOpareHus: He 6osnee yem Ha 30 qHEH, yBEOMUB O MPOIJICHUU
CPOKa €ro pacCMOTPEHUS 3asBUTETIS.

5.6. 3asBUTEHh B CBOEM IMMCHMEHHOM OOpAIICHUH B 003aTEIHHOM TOPSIIKE YKA3bIBACT: JHO0
HAaUMEHOBAaHME OpPTaHa, B KOTOPHI HampaBiseT MUCbMEHHOE o0palleHue, 1100 haMuinio, ums,
OTYECTBO COOTBETCTBYIOLIETO OJDKHOCTHOTO JIMIA W (MJIM) €ro JIOJKHOCTh, a TaKKe CBOU
dbamunmo, UM, OTYECTBO, MOYTOBBII aapec, M0 KOTOPOMY JOJKHBI OBITh HAmNpaBlE€HbI OTBET,
YBEIIOMJICHHE O TMepeajpecanuy OOpamleHus, U3JIaraeT CyTh NPEUIOKEHUS, 3asSBJICHUS WIH
aso0bl, CTABUT JINYHYIO MOAMMUCH U J1aTy.

B noaTBepkeHre CBOMX JOBOOB 3asBUTEIb BIIPaBe MPUIIOKHUTH K MMUCbMEHHOMY OOpaIIeHUI0
HE00XO0/IMMBbIE TOKYMEHThI M MaTepUabl, TM00 UX KOIHUH.

5.7. JlomkHOCTHOE IO (PYKOBOJIUTENb YUPEXKACHUS), KOTOPOMY HaIlpaBJIeHO oOpallleHue,
o0ecrieunBaeT 00bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaCCMOTPEHHUE 0OpallieHHs..

[To pe3ynapTaTaM paccMOTpeHHs] OOpalleHHs COOTBETCTBYIOIIMM JOJDKHOCTHBIM JIMIIOM
(pyKoBOIMTENEM YUPEKACHUs) MNPUHUMAETCs pelIeHHe IO CYIIECTBY IOCTaBIEHHBIX B
oOpallleHuH BOIPOCOB.

5.8. Ecnn B muchMeHHOM 0OpallleHMH He YKa3aHbl (haMuiIns 3asBUTENs, U IOYTOBBIN ajpec,
10 KOTOPOMY JIOJDKEH OBITh HAIIPaBIIEH OTBET, OTBET HA OOpaIIeHNe HE JaeTCsl.

5.9. Ecinu TeKCT NMCbMEHHOTO OOpallleHus1 He MOJIaeTcs MPOUTEHHIO, OTBET Ha oOpalleHue
HE JIaeTCsl, 0 YeM COOOIIAETCs 3asBHUTENIO, HANPABHBIIEMY OOpalleHHe, eclid ero (amMuius u
MOYTOBBIN a/ipec MOAAI0TCS MPOUYTEHHIO.
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